
          

 
 

Affordable Care Act Implications for Nonprofit Employers 
 

September 25, 2013 
Center for Nonprofit Excellence, United Way of Central New Mexico, 2340 Alamo 

SE, 2nd Floor, Albuquerque, NM 87106 
 

Cosponsored by Con Alma Health Foundation and  
The Center for Nonprofit Excellence

 
8:30 am 
 

 
12:30 pm 
 

 
Registration  

 

 
9:00 – 9:05 am 
 
 

 
1:00 – 1:05 pm 
 

Introductions of 
sponsors and 
program 

Liz Stefanics, RFCPW 
Amy Duggan, CNPEUW 
Fred Sandoval, CAHF 

 
9:05 – 10:00 am 
 
 

 
1:05 – 2:00 pm 
 
 

YouToons & 
Overview of the ACA 
for Nonprofits (aka 
Small Businesses) 

 
Liz Stefanics  
 

 
10:00 – 10:10 am 

 
2:00 – 2:10 pm 

 
Break 

 

 
10:10 – 10:40 am 

 
2:10 – 2:40 pm 

Outreach and 
Enrollment Approach 
for New Mexico  

 
Debbie Rochford, NMPCA 

 
10:40 – 11:40 am 
 
 

 
2:10 – 3:40 pm 
 

Moderated Questions 
and Answers with 
Panel of Health 
Insurers 
 

Insurance representatives: 
• Blue Cross Blue Shield 

NM, Randy Shaffer 
• Lovelace Health Plan, 

Marlene Baca  
• NM Health Connections  

Martin Hickey  
• Presbyterian Health 

Plan, Neal Spero 
 

 
11:40 – 11:55 am 
 
 

 
3:40 – 3:55 pm 
 

Filing Complaints and 
Appeals with the 
SWWLC and NMLA 

Pamelya Herndon, SWWLC 

 
11:55 – 12:00 noon   
 
 

 
3:55 – 4:00 pm 
 

Closing remarks & 
drawing for Technical 
Assistance Opp  
 

Amy Duggan &  
Liz Stefanics 

*Technical Assistance - for Friday afternoon, October 11, 2013 in Albuquerque w Anne Sperling. 


